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CERTIFICATE OF CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI)
FILING
Dated: January 31, 2006

Reference: EB-06-TC-060
EB Docket No. 06-36

I, R. Stephen Hunt, being of lawful age and duly sworn, on my oath state that I am treasurer of
McDonough Telephone Cooperative and as an agent for McDonough Telephone Cooperative
state that I am authorized to execute this certification on behalf of McDonough Telephone
Cooperative, and that based upon my personal knowledge that the facts set forth in this
certification are true to the best of my knowledge, information and beliefs. On that basis, I certify
that McDonough Telephone Cooperative has established operating procedures that are adequate
to ensure compliance with the rules of the Federal Communications Commission set forth in 47
CFR 64.2001 through 64.2009.

A statement explaining how the operating procedures of McDonough Telephone Cooperative
ensure that it is in compliance with these rules of the FCC is attached.

Signed: E( SQM H‘Ud

Printed Name: R. Stephen Hunt

Title; Treasurer

Date: January 31, 2006
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e CPNI rules have been reviewed with employees that have access to CPNI.

e Employees with access to CPNI have been provided with an explanation of what information
may be used to market services to customers as well as what may not be used.

e A disciplinary process is in place in the cooperative’s policy manual for improper use of any
customer information. This includes CPNI as well as information that is not considered CPNI.

e Currently, our company does not conduct any outbound marketing campaigns using CPNI.
In the event that we decide to use CPNI to market, we do offer CPNI opt-out permission to our
member’s at the time of installation, anytime at the member’s request and in a biennial mailing
to all members.

e We do not disclose customer information to third parties for the marketing of third-party
products.



